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INFORMATION ON THE PROCESSING OF PERSONAL DATA OF  
USERS WHO FILL OUT THE CONTACT FORM OF MED DEVICE LAB S.C.A.R.L. 

(art. 13 EU Regulation 679/2016)  
 

 
1. WHO PROCESSES MY DATA? 

The Data Controller is Med Device Lab S.c.a.r.l. with its registered office at Piazzale Aldo Moro, 5 – 00186, 
Rome. You can contact the Data Controller via email at info@meddevicelab.it. 
 
 

2. FOR WHAT PURPOSES ARE MY DATA PROCESSED AND WHY IS THE PROCESSING 
LEGITIMATE? 

 
PURPOSE LEGAL BASIS OBLIGATION TO PROVIDE 

DATA 
Responding to queries or 
addressing requests sent by 
the user through the 
completion of the contact 
form or by sending an email 

The processing is lawful 
because it is based on the 
legitimate interest of the Data 
Controller to communicate with 
the users of its website in the 
context of its activities carried 
out for consortia purposes 
pursuant to Article 2615-ter of 
the Civil Code. 
 
 

For this purpose, you are free 
not to provide your data, but if 
you do not provide them, the 
Data Controller will not be able 
to respond to your requests. 
 

 
3. TO WHOM ARE MY DATA COMMUNICATED?  

Your data are communicated to: 
• Website maintenance personnel who provide IT assistance 
• The entity responsible for managing requests/queries 
You can request a complete list of recipients of your personal data by writing to the email address 
info@meddevicelab.it. In any case, your personal data will not be disseminated. 
 

4. ARE MY DATA TRANSFERRED OUTSIDE THE EUROPEAN UNION? 
Your data are not transferred outside the European Union. 
 

5. HOW LONG ARE MY DATA STORED? 
Your personal data will be stored for a period no longer than necessary to achieve the purposes for 
which they are being processed. For responding to your requests, your data will be stored only for the 
time necessary to provide you with a response.  
 

6. WILL I BE SUBJECTED TO PROFILING? 

Your data will not be used in any way to obtain information about your preferences or behavior, nor will 
you be subjected to any decision based solely on automated processing of your personal data. 
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7. WHAT ARE MY RIGHTS? 

You have the following rights 
• Right of access to data: You have the right to obtain confirmation from the Data Controller whether or 
not personal data concerning you are being processed, and, where that is the case, access to your 
personal data and related information about the processing. 
• Right to rectification of data: You have the right to obtain from the Data Controller without undue 
delay the rectification of inaccurate personal data concerning you and the right to have incomplete 
personal data completed, including by means of providing a supplementary statement. 
• Right to erasure of data: You have the right to obtain from the Data Controller the erasure of personal 
data concerning you without undue delay where one of the following grounds applies: 

- the personal data are no longer necessary in relation to the purposes for which they were 
collected or otherwise processed; 

- you withdraw consent on which the processing is based, and there is no other legal ground for 
the processing; 

- you object to the processing and there are no overriding legitimate grounds for the processing; 

- the personal data have been unlawfully processed; 

- the personal data must be erased for compliance with a legal obligation in Union or Member 
State law to which the Data Controller is subject; 

- the personal data have been collected in relation to the offer of information society services. 
• Right to restriction of processing: You have the right to obtain from the Data Controller restriction of 

processing where one of the following applies: 

- you contest the accuracy of the personal data, for a period enabling the Data Controller to verify 
the accuracy of the personal data; 

- the processing is unlawful and you oppose the erasure of the personal data and request the 
restriction of their use instead; 

- the Data Controller no longer needs the personal data for the purposes of the processing, but 
they are required by you for the establishment, exercise, or defense of legal claims; 

- you have objected to processing pending the verification of whether the legitimate grounds of 
the Data Controller override yours. 

• Right to object to processing: You have the right to object, on grounds relating to your particular 
situation, to the processing of personal data concerning you unless the Data Controller demonstrates 
compelling legitimate grounds for the processing which override your interests, rights, and freedoms, 
or for the establishment, exercise, or defense of legal claims. You also have the right to object at any 
time to the processing of your personal data for direct marketing purposes, including profiling related 
to such direct marketing. 
 
• Right not to be subject to a decision based solely on automated processing, including profiling, that 
produces legal effects concerning you or significantly affects you in a similar manner. 
You can exercise your rights by sending a request to the Data Controller's email address 
info@meddevicelab.it. The Data Controller will respond to you as soon as possible and, in any case, no 
later than 30 days from your request. 
 

8. HOW CAN I LODGE A COMPLAINT? 
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If you wish to file a complaint regarding the way your personal data are processed by the data 
controllers, or regarding the handling of a complaint you have made, you have the right to submit a 
request directly to the supervisory authority according to the methods outlined on the website 
www.garanteprivacy.it. 
 
 

 
 
 
 
 


